ONLINE BENEFITS PORTAL: EMPLOYEE SELF‐SERVICE (ESS)
Accessing your current health benefits and wellness program resources online should be
easy. That’s why we created Employee Self‐Service (ESS) for county and district employees.
ESS is one single website with all the links you need. Just one password here gets you access
to Blue Cross and Blue Shield of Texas (BCBSTX), Navitus (prescription drugs), Healthy County
wellness initiatives and more.

WHERE CAN I ACCESS ESS ONLINE?
Go To:

https://mybenefits.county.org

Save or bookmark this web address as a favorite so you can reference your benefits and tools
with one simple click!

WHAT CAN I DO IN THE EMPLOYEE SELF‐SERVICE (ESS) TOOL?
Get Benefits
Information
My County
Benefits
Review Current
Enrollment

See the benefits available through your employer, including wellness program details,
plus links to TCDRS (retirement system) and more.

A your current health and prescription coverage* Benefits Summaries and
Access
details;
B find claim forms, order replacement ID cards and more.
* plus Dental, Vision and Life if provided through TAC HEBP
Retrieve and review your benefit selections, update your contact information, change
Life beneficiary*, and more.
* if Life coverage provided through TAC HEBP
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FIRST TIME USER INFORMATION
First‐time users will need to set up an account using a unique password before logging onto the ESS portal.

From the mybenefits.county.org page, first‐time users should click on the Create an account link displayed at the
bottom of the window.
First‐time users will need to follow the steps on each screen, then acknowledge and accept an online authorization.

Step 1. Create an account

Step 2. Locate your record in the
OASys system using your UID

903255555
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FIRST TIME USER INFORMATION, continued

If you don't know your UID,
locate your record in the OASys
system using your SSN and
date of birth

Step 3. Establish Username*

* NOTE: If you do not have an email address, you can set one up for free at
Gmail, Yahoo, or Hotmail. Your email address will not be shared with any entity
other than the benefits providers used by TAC HEBP (Blue Cross, Navitus, etc.)

Step 4. Proceed through Multi-Factor Authentication steps on the next page, then set
your Password. You're ready to begin using ESS!

903255555
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MULTI-FACTOR AUTHENTICATION
Because this site contains access to your Protected Health Information (PHI), enhanced security steps
are required. "Multi-factor authentication" means the system will require more than one way to
verify your identity.

Multi-factor authentication will be required each time you log onto the portal.

NOTE: If you do not have an email address, you can set one up for free at Gmail,
Yahoo, or Hotmail. Your email address will not be shared with any entity other
than the benefits providers used by TAC HEBP (Blue Cross, Navitus, etc.)
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